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Introduction: Risk management is the process of adopting policies and guide-
lines for accepting, identifying, evaluating, controlling, minimizing or reducing
the assessed risks and selecting and implementing appropriate options. The aim
of this study was to evaluate the clinical risk management in selected military
hospitals in Tehran.

Methods: The present study is descriptive in terms of purpose and its method is
descriptive based on the data collection method, the data of which were collected
with the standard NHS QIS questionnaire. The statistical population is the mem-
bers of the crisis committee and the clinical governance team, metrons, supervi-
sors and head nurses of selected army hospitals in Tehran. Among the army hos-
pitals in Tehran, selected hospitals (Khanevade, 502, Besat, Hajar) were randomly
selected, the sample size in each hospital was selected by census of 120 people.
All statistical calculations and analyzes in this study were performed using SPSS
software version 18 and One Sample T-test and Pearson correlation coefficient.
Results: Data analysis showed that all clinical risk variables (existence of risk
management approach, alignment of organizational management goals, attention
to risk management when making decisions, risk identification and evaluation,
evaluation of the effectiveness of risk management framework, use of manage-
ment experiences Risk, operational planning prioritization, risk management, and
adequacy of risk assessment) are above average in selected military hospitals and
are confirmed at an error level of less than 5%. According to the results, the high-
est mean score is related to the identification variable of evaluating the effective-
ness of the risk management framework with an average score of 4.76 and the
lowest is the variable of prioritization of risk management operational programs
with an average of 4.35.

Conclusion: Establishing a system to support risk management in the hospital is
essential for its proper functioning. In order to do this, regular clinical risk man-
agement monitoring is required to consider the possibility of accepting evolving
and dynamic risks.

Keywords: Hospital, Clinical Risk Management, Army

Authors:

Sanaz Zargar!
Maryam Moradi?

*Corresponding authors:

Sanaz Zargar PhD candidate. Dept. of Health in Di-

saster and Emergencies. School of Health and Safety.
Aja Medical University.
Maryam Moradi PhD Student. Dept. of Health in Di-
saster and Emergencies. School of Health and Safety.
Aja Medical University.

Tel:09910195421.

Address: Aja University of Medical Sciences, Tehran.
Postal Code: 1411718541


http://dx.doi.org/10.29252/npwjm.8.29.14
http://npwjm.ajaums.ac.ir/article-1-855-en.html

[ Downloaded from npwjm.gjaums.ac.ir on 2025-11-16 |

[ DOI: 10.29252/npwjm.8.29.14

ISSN: 2645-3940 10.29252/npwjm.8.29.14 ol e

01960 saw 39 i 5l Lo S GLw Hlow 39 (Sl Sy o w0 (JU )

alio wledMb| WS>

T 6dlye v ye olsusl g oas (bl alylas (i alS L g bl Joslis a8 o bl olwlis
Adb o Gl ppb 53 i) oo (sl by lew

o925 wlwln ol B9y 5 0 g9 jl Bam Ll ay ) Sl (iagsy 1,8 1,
NHS 5kl dobiiin s 5l odlil Ly o (clmodls 5 el oo Lanodls (95,5
e sl EeoSlo o5 5 oly o 4 (gLl gLl dasls 13 5, SQIS
ol il ol m8 )3 iyl eSetie lagbiowylony Ohlizwy o 5 (l3lsps—o
(b« Y wdls ) cosuie sl b low o)y o > i)l gl oyl ylow
VY- d)l.o_w).w Gy 4y UL_w)‘.o.u D)) dged p> g BRI ul_’>uu| u_SJLA) Oygo 4
N33l p s SaS any 3ios ol 3 ()l sl el g Sl a8 003 )5 Clsesl a5
oo 9 (One Sample T- test) clasges SST 9ol 3=,k 5l o)A a5 SPSS
S9) ol Sy (sla o ploi 4 S sl s Laodly Jdos g 4 o0 sl a8l
Sy S pe o)l (a5l (bl Sy (Dbl g plwlid (6 S ereal pln
9 k_i_.\m}) o ple “_5_>L.L¢_c dud.ob).: S CA_J515| ¢M) Cople u)bu )l oolas_w!
20 9 09— ]a_»;}w > )I )_s\jb uu_’)‘ e LSLA:UL_»;)LQ.:A 2 (d_m)) Lr’l"))] e les
Oy odal Cody ol A A Ly g b o d ol o Bl 48 Ll o
L Sy st iy e el i) i s aiim 4y sy el S
Sy o (Sllas sladely i codsl yuxio “_’,’l oS o ¥IVE el o Sbo
e FITD ySile L

Sl Glimlon 1 Sy e 5l Slaidy (6l pin S Sloy] 1§yt Al
Cpdo ptiie oyllas SO I8 ol plogl jetaie ay cwl (69,0 ) uomo 3, Sloe
S 31y Lo 5 S S 33 @l b gty oS 45 ol oY il S
O] el Sy o e Gl ylon 15 5lgulS

OB e g5 (Glojlw (Sumsly

Sanazzargar@gmail.com b1 S5 pele oKl . Sidj slacoys9 g L 55 oMo Jbsbiwl 5 45 3Ll
Moradi21922(@) |Jgime ssimg) ol (S5 pole olKuiily woMs slaidl g o e pole (655> (so5iild ¢ 3] 50 o 3o
yahoo.com

YVYAMAYYYYY & el

RS ARARVA AR EIAJUNY

1ol (K pole oSl o3 30

Sl Sy S e 0B e

YEVWWIADYY & s sS


http://dx.doi.org/10.29252/npwjm.8.29.14
http://npwjm.ajaums.ac.ir/article-1-855-en.html

[ Downloaded from npwjm.gjaums.ac.ir on 2025-11-16 |

[ DOI: 10.29252/npwjm.8.29.14

i Jlo /AR i[5y )3 Sy 9 bty olihad

\F

wladyly b ol oa by iie ch Lo (gl b low
§ pg Sy 294> sizmed Mt (S 2B Ll 5l e
o lge gloj ol 48 wiilisy o (b5 e 4 Ll
Sloss 5IAVIV 5 Gallasl claslyg, o jogs o (YY) 4l
S35 5 QY (udgw 3 (ysiomed b3 o & (sl low
ol N AYIA a8 e SCip sloalas 35y, Sby (3,8
Cl 5K (Sbpy losladl e Sloyd = Sb5 glolojlaw )
Lo g odd (g5 el 2y S 9,5 S5 PLBIL,
LaSdie Bid S A ey oly yd ol il 4ol S 0yl
d‘d._nl.:).: thbul.»_w)Lo.».s » Lm.:) G o (\c\) .\_wl.» a‘)_oib
(0V) cml o5ty S8 @nly> g0 d g £9-89 SinlS (Sl
oS Sl i gl Sug) 5l (6 S cq e g oLl

()
Sy e ()l Baa Ly Gioaghy ol by (pven 5
sl AAYY L o)y i)l cosie (gl b jlows 5o (b

R

S5 o)
ol Uy 5 o) g5 Sl Bam bl ay ) ol i gl
Oiemok ol > sl (o Laosld (5503, 5 0556wl
— 9 ‘_’)I)_’X.g A oS L;Lg':.c‘ O SIQ SHN ML_M»); )‘\
Sbglizwlan ghliwy o 9 Ghilgng (9t (b CpaS
3 e gizs O Al s a6l o eolauwl u;';_}')\ S
Yy S g G b o3lewl SIQ SHN ikl
Sl SHN lojls Ly aslSo 5 )b 5l of sLaaysS
Silwisen 9 o Jl o 9 408 ©8L ) (0ATY) (552, by
s sldoliim p o laastio g Aslul , i ds a sy b oYl w
» SIQ SHN S o)leis skl 51 Jgl (s (VYY) s
3ylliwl ol s el (b Sy o e Gisiw L bLS)
&Sl 00 blod Sl Sy copie gl pukio cdn
bl 53 (b Sy e Cpmdy jSl Jingh
b5l 9 il 3,90 S tn (Lipite (ol ) edlisl L
S e 3)S09) S92 4y bgpe Jol i S amd o0 )l 5
Sl pgmen Ly ataly )3 pod (ise (Jlgw A (ghl 9 S
pos i Jlos ¥ L ilojlo Bl a) Ly Sy ey o
PR Sy S e dy dargi dy Loy dolidiny Y19
g lwlid L e pylge i (Jlg ¥ L (695 ool

dodio

p3yo oM (6L g yrls D (sLapllis (g39 g diud
Cadlye Al L Lass Gua ol d oloiiwd 45 w0dgs dnols 4
O Pt ol o=l 53 (V) Sl ISl 5 3590 9 g llas
228 4l 5550y Seele Jlo s 9 ol WS
=K plisslen () 2l liwlon Lacudle o
Shb e ol g cosl cdlow (g PSS )3 et sladles
CoMlw L b5y slaaleyuw l olie xilio a5 el conl
Sl g (o (S (Sl saaloyw ()bl g anal>
Ol jlow oz o el i a0 o plaislog S a )
Myed ool el M 5 Ll (gealaidl blad ay
N ool G daplsl B (i 5k Sl (S () el
(F) ol oM closs el pl8n ) byl g ol las
loss codS ol glaadlie jI (S olsie 4 )lon (e
ol g dodio 435 0 3)lg 5l by (gl 4 Dl
39 b o ddlid ( dlagg clacudle a sl s 0 len as
oS slacudlye )3 48)5 g0 Scdy iy o prle (0)
Sl slapiaw )3 5y Hloon 9 sl (il j—»
Y 1A () Gl S )5 g0 Lid paslys 53 sioMus
Al don g 03y1 S jo b an (el g Sy S pie LS e
St lojlw (V) aTyd Tysl an alojlw g aygiiS n
Ul o celmsaly 5 aisls I Jlais] Lol |y Sy, o Slan
HTSa plae an a8 ol (i porie (b S (A)
il slacudlie CieS o e jf L el (ke
03, S a5 1y hlow (sl sl oy Ko a S D5 5 0 Cayya
ol eyt 35 lee Latiia 3, YU el
Slgo el Jlasl &y las) e blyo atl) iy El oy Sas
Slslons 5L oMbl 5 o 8Y8] il Ls Yy s
L g (F 295 3ol (s B e g i1 )
39 g pis ¢ Sludl xolio (I Cwd ) dumwge (BIlojLuw 4y
(1) Bg—d bgye (Slbslas losy Jo> (SS90

b5 g b wlow SUsol i nly8 5l oyle Sy G ple
JBla an ¢S (b)) el (b mdy o olb e
Sty bl g oad (bl ol las el L 5 il
() el ki sLnary

e giie 09y am (oM (slacudlie )> Sy Gy e
Ol g CatS Dy s sly s d S 0s 5 o 3Dl il oludl
Sy e 250 plodl olhlan gl olosd o
bl Jls ool Lo )8 )len (w5550 3 1590
il (glagliwslan )3 (g JHB Hob 4 Sy o pie
() ol coglazs
» Sy sloalbs gs b g 5ol e Lol


http://dx.doi.org/10.29252/npwjm.8.29.14
http://npwjm.ajaums.ac.ir/article-1-855-en.html

[ Downloaded from npwjm.gjaums.ac.ir on 2025-11-16 ]

[ DOI: 10.29252/npwjm.8.29.14

\Y

Lg)l.o._.w).w G yg—uo 4 UL—AAJ)LNJ)J)») diges o> g M
sl oyl bl 5l Gimgh ol p 00,8 Olsal 4 & -
aJS s 4B S oy Sls el g Laedly Jdow g 4 jo0
T il 5l )lue 48 8,5 &g oh) a5 SSPS l; 3l
Simed o o g (tset -T elpmaS enO) (lasges S

Lasy
SIS 815 ot o aoli gy (6y5] gt 5 JpeSS
b eSS doliiin gy VY gaotmo pd b plosl AAYY L o
Adb e ) b 4o Basses b S5 g0 leMbl
(L2 YEID) o5 (dmopd < 0) Jluw +¥ =2V ow (Slglyd oy iy
AV by 08 S 8 b oy 8y b (Ao VYD) 540
08) Jlw «Y=5Y 09,5 3,5 ablw ;s YL (40 p YY) , &

i any byye a8 pomy i ¢ Jlg ¥ Ly Sy (b))
i a5l ¥ L Sy S gladol y (sd ey sl
‘J‘?"""Yi l_» k.s_u.u) G pdo u)bo )I ool l_» L..»)A u\fb_..o
ol 50 Jlg—w £Y )3 ol gy go—ome jd 4 S 35 Jlo—us
(o8 ot 5 o clagin oL 0l (1) (g5 0 0, S
S stz yy (bl (yp St 35 (o )8 (2 39—
ks +IVA o ol a8 0 edliwl sy S Ll 9ol
Lol Lg)_:fo)’l.\ﬂ )])'_gl 009 Lil: )1 ul—u.\.} 4 al

W EYRPY IV VU S VCE ') PRV | P S-S5 WS BRI ¥ W AN ES
=Sl l5Liel pdain wdel Cwts il (iSke olowlys
i) o g (YY) lwgio (¥ 5l 1iaS) o dlwd dw 4y
ol odd gay aads (¥ 5

CnoSls v g o)l you aneS sl Liomgh ool (gLl axels
e sl lwylan Ghbwy g Okl (grte (b

pilo axdle lFUisS o8 18 Sl T 08 - ojled Jguo

"oy sl ' s
ik " Te-Yh
Y. e Yo-1
b- F- Foots
T ¥ Fool i
A1) Fa 350
FYIO Y o5
Jas gy
3 ¥ 095
30 Y splapgs
32 ¥4 b g9 o
20 o ol CoweS b clas]
15 14 oy pd clael
Higre7
ik k¢ Yot
Y TE -1



http://dx.doi.org/10.29252/npwjm.8.29.14
http://npwjm.ajaums.ac.ir/article-1-855-en.html

[ Downloaded from npwjm.gjaums.ac.ir on 2025-11-16 |

[ DOI: 10.29252/npwjm.8.29.14

i Jlo /AR i[5y )3 Sy 9 bty olihad

VA

Slles (sLaacly (i cygll 1o 4 byye ol s a8

ABb e YO (- SSle Ly Sy ey o
dde s (Fojled Jod) (Siod b (o 2l
AN st o U Sy Gt 3, S50y 3929 paiilo 45
JEYE s ey L Slojlw cy e Glaal g ued yuiie
oo L (S ool plEid oy Sy S pe dy A
Ot oy b Sy (bl g ool ysie /005 e

l_g &w) S pdo c_J)l_>U)| ool ! )_w.,o ~OYY U‘“’"’ w)‘o
Lngd.alJ)J (S0 u_.{?ng )‘ odla_wl e - [ADO S o

() oylass Jgas) bl o (o
e a S uad o LS Y ojle s Jodn )3 gejl A
—p o By 8 g 0dg b wgie d | YL ol S
s9b s gl pizmen 9500 3) ¥ L Sk 6 -lp
gl s d LoD 90 Cygio dy g (lawgio sac) Y oue Ly o,
O?—")T Sz dde e (/0 (g hhlize pdau) a5, (6)blixe
A_M)Luo £1V/54 )lJ._s.o L: )_g‘)_g <0 LgLOﬂ (’*:Ja_w » d_lL.:.) S
H/EA > S5 Sy e It Ll Jlade , K05 o
e 4l S el (058 el pl Bl e ;55 5
Copde Cleya o 00, 5 o d uliVou el 6,555

(sbol and 3 (49031 (6l (slaiges STt (yg03l —F oyleds Jgur

bbbl alold

| lolio eba
N ol [CF}

o3l axye

tobl | oylwliwl Gl | il | e

\ip¥ Viay e 114

§e IV -Ivq ) S

COlS y e g JAVD (e e pd Ly Sy S e (Slles
o yobo dny A lg (o /WS (i c o L Sy (L5
Sy G pdo yuxio do)d A Linebl pda w3 (6)b Lixe g

& 785 4 9 Sy
bwgio pdaw 3l (S 5dnd gl 00,8 plodl i)l coscie
ol Sy ey e Cpng 45 S g (ollae 4 dllao
uﬁ.s)_w J._M:l.suﬁ L’f_wl) &_, PRIEURATY) ob)_< (J“’)‘)j b_wy.a |)
e L is ) Sy S pde Cpmdg (bl "Bus
Cm o Cpmdg 8 ) ral_'>;.§|" ol)_e('{ o (s i ylows
338,5  boagia |y Oly8 Rt ol > s
lmasily sizan A5l o il ddlla gl L ged 45
G pdo slddoliy s a Sl (L ol an g Jo—a
w2 e e L dmgh o oL en g otacloB il .

cla_M).) Lrl.ol d._.uo/& 9 .))l.) )l)_ﬁ 14_4»9.4’ )‘ )._)YL c.‘a._w 5

Db oo dwli Aoy 0 el
O |y piegh (e Olud b gl ol F o)lais Join
O—Silee Hli o 0l b Al gl Jodn 0 A4S b led a2 o
ol (bl b wgio A 5l 5V La psite  oled (gl dlols
o) 29500 0, ¥ L 50k (6l yr (e o U350
S Ll e Loyt —alod (gly o(+/0% 1 yaS (g,oline
0P 9 d bl ey 38, VA a iy S5 Sl lade
3358 o dgb ¥ 3s Ly 658 5 s (e adlid S5
Sy 35Sy 9929) (ills Sy (slp yuiio plal doeils
ool elal il Sy Cmpde gl (iS5l (b))
e sl ) (S (b))l clis g S
A)‘)_m.fd‘._baja_au)b9o)3_)b_mgmb)l)_;y{)w)l
Tl d ang L gl o apll o8 Olusyd  slad co)d
b)) e 4 bgye cliliel i Slie oy 0dal s
9 Y15V el (pSilo Ly S G o gl (il


http://dx.doi.org/10.29252/npwjm.8.29.14
http://npwjm.ajaums.ac.ir/article-1-855-en.html

[ Downloaded from npwjm.gjaums.ac.ir on 2025-11-16 |

[ DOI: 10.29252/npwjm.8.29.14

14

“sE 2 A b (3303 (6l gl Wiged STt 903l - Y osleds Jgux

labl alolé S ot
s e _ <3
oS | ol S S 7 | e adlgo
Lg)‘ou.mn Lgo|j| o lailiw!
Yb o=l
VIEA VoY JARES ARL! YalFy - /¥4 Y Sy S o 8,505 a2
\IYF V/04 / 114 ¥4 “[EY fIsY gy BIual s guod
Sboile
VIFY VY JAEE 114 ARvAl b Yoy A Sty Co pdo &y A gl
Pl
]
VIA- Vias e na | fwy - 1% FIVY Sy 52l 3yl 8 (ot bl
VIA¥ VISA fonn na [ vug JEY [ IV PP PR E S B PR
Sy S pdo
VIV VIFY ees 114 ¥\ -I¥5 £V Sy e oyl 31 oslisuwl
S
\IFE \IY$ foen nwaoren A | OEIYD & 4ol y gy Cuglsl
& lkas
Sy S o
\IYF V/04 fee 114 ¥4 “[EY fIsY Sons y 23] Culis

onSain oluws lacusdon 3 1) 245 Glolidl 5 0 LS a5 |,
Sy Cpde (o 4y il 5 oK en g Mresna
(dine) 5 (il o i Lell jo38T ) bl o (il
( Sty (=)l g Sy Jolodi 9 4o « Sy (2Lwlid)
s Ly 48 (YY) Al o b aogie olall sla i lag

.J)l.) Lr;bm )_aé>l> 4_!.]&0
Cope byl " Gaa L oK 5 Brenira dlhe gl
5 555 o o Sinlan 63l ot lons 5 oty Sy

el g o " b Sy e ) (9B (Siy
Ot 9 (b Sy S ppte )3 (39 (S B pr—
P el Saled jo e da Sl oSS ol iy
o=l iy (Sl (Sbh Glesd (b S e
35290 i) Sl cliiss a5 asly LS o)1, S dagh
aleMblay oliiwd o8l ( Sl (S 50 edlawl Bua Ly
s Gizmen 9 olei o0 el (S 3j50 (0l ) i
A e Gl il Sy sy 4y |y LS e g
allas > Sy Cqpde ()l g (llid adlge Ly a5 (+Y)

Al boipe Sl
ohig=el" lsie Ly a8 im0 o, San g Steep (slaaidl,
ol 1 b Sy o el (isu lgsie A (5lw A
A hjgal 48 Aol s b plssl MM sl
(3l bayly b 4S5l o pLE ) Bais S, 5 il


http://dx.doi.org/10.29252/npwjm.8.29.14
http://npwjm.ajaums.ac.ir/article-1-855-en.html

[ Downloaded from npwjm.gjaums.ac.ir on 2025-11-16 |

[ DOI: 10.29252/npwjm.8.29.14

i Jlo /AR i[5y )3 Sy 9 bty olihad

Bddlge pati cu b 9 (Shuped wu pd ooy —F oyled Jou

iy
RS

solasw!
o gl

S e

b

s 431
ezl

bl

bl
S

4 Aol
=y

4 Sews

o G
Blas!

o phe

9,509, 299

= g

S

o adlgs

S 3 Sy

S

JREIVS) ST
e

< IFARTE SAYATT | 1a0A"" CEYL®

farye

N RN ¢ AR s

- 1fY “IYA gAR <Yy

-I¥Y -/ AT IO U

oS (ol oLl (ypizmen g plad ]S g Gioals cge

28 pladlses (o £ b joa ol 4o
P =l Sy G e (o petaie 4y allle
aS o b ey s g us plosl i)l cosuie sla b ylouws
sl Sy S e plaie )L S ol plosl o laie 4y
Ly g Joos Jbo o olplad (5,0l Sl L el (9,5
Cmpte Co)l (i Sl imoy ol )0 b 3,
Sy o Camgidgn A () M og 3" bl e 53 S

S Cewl Gyt o agls sy Sla alwsly S,
o ol (—oaled jd dcgaze JS 0 4 ) Sliged o Lasks
4 LBUL_,\»)LNJ L;:Lu_w.) St .))Lwd p_lbl)ﬁ Llodd Aduxd
Sl i 4t a3 ol (b B 5 55V g
e Sl b 5l A Sy 390 > wleMbl 4 S 53,5 o
M?bM&)‘)jML&}JUMGA-’]@MJM&W)
ol pLed 3 (2555l 5 (695 el sl (bl (Slie
Dy ody S dsd by Sbilw

M) Cpdo g W.JL: w.ofb dl.m.))l..\}l}'_wl )‘ ool
Db oo iy b Sy G e 5 oS, L
Cpnd oSy G pdo d dagi L Glasouad S50l oy ioren
P S lie gly s LS e sl 5 (el Lo [y
G Syamar b bgliwlen ) Sy (bl g Ll
Do &S

5 =I5 sl i low dwulie dwy oy baia s a Sl ), 8
§ Sy o Ll )3 Cdbge i e LU | ogas

dawgs 5 b jlow calisee cilotd o @ly ST 51 Ll
Oygmo a4 S (VY) (=l Sy c e SOl Blaal
b gy Glojlw e pie Gl al  Sowwon & doo Lo oud
sl

i S b Bia Ly cladlbas il Ken 9 atsoC
Sbpliwlen - bd cmpie jl csles gl Sl
i G pde gl a S o s WS sl Ly
=D L il (Sl slagi s da gl o 5> (i
il o3l ajls (tlige Clmnge g 1S b ()
sej o=l 3 () M (b C e 35 Sl
o8y Bl a s Ba Lyl epe i@, lad Cypis
laidlye CdS D90 4 SoS Al 3 g (b yo)le
il S 5 38 Gl Ly el 03,5 o al)8 dlagy
5 5l e (gl (SNl (Slaatan 3l 3l ] s lons >
dlge L a8 Al oo )98 lislon slpadls o 0oyl
Adlie bipe y Sl adlllae )3 Sy G e S0y,

2 Slimwlon @l (5o () p 4o (g )3 S plalS
s oy Lagadly ool 1y g 4zl py balSl Lo b o agus
Sl 1y Lol (5o algine Sy Cm e (655,150 45
(¥Y) e

S pie jl Slaidy jetate dn pinn S aloul cggome )
el (5978 ol e 3y Shos Cger Gl lon 53 S
b caeS b slageir o piers (S (b S e
DS gl gy o g a o plosl gy o 48 cl
Sl dz i anl S 2 ST (sl o )lse o) J-be
Olo—iwe Lol 35, 5 as B> 5 S0 b slalas o Las oS
oy 18 el ol 5 byl (ojl sl 5 5500 s


http://dx.doi.org/10.29252/npwjm.8.29.14
http://npwjm.ajaums.ac.ir/article-1-855-en.html

[ Downloaded from npwjm.gjaums.ac.ir on 2025-11-16 |

[ DOI: 10.29252/npwjm.8.29.14

AR

Error Report Method. Nursing Research and Prac-
tice. 2013

14.Scholefield, H. Risk management in obstetrics.
Current obstetrics and gynecology 2005; 15: 237-43.
15.Purreza, A, Akbari FA, KhodabakhshNejad, V.
Maintenance and safety management on diagnostic
departments on hospitals affiliated in Gilan. Health
Inform Manage J. 2006;5(8):5-6. [Persian]
16.Vakilian M. Survey on safety management on
public hospital affiliated on Hamedan medical uni-
versity of sciences[dissertation]. Tehran: Iran Uni-
versity of Medical Sciences1999. [Persian].
17.Mazloumi, N, Turkestani, M. S. And Razavi, F.
Evaluation of clinical risk management in hospital,
Quarterly Journal of Nursing Management, 2016, 51,
(1): 59-49. [Persian].

18.Sharifi, M, Arab, M, Khosravi, B, Hejbari, R. Sta-
tus of preventive risk management in selected hos-
pitals in Tehran. Health Information Management
2015; 12 (2): 229. [Persian].

19.Zaboli R, Karamali M, Salaem M, Rafarti H.
Evaluation of risk management in various parts of
Tehran city hospitals. Journal of Military Medicine
2011; 12(4):197-202. [In Persian]

20.Bolcato M, Fassina G, Rodriguez D, Russo M,
Aprile A. The contribution of legal medicine in
clinical risk management. BMC Health Serv Res.
2019;19(1):85.

21.Speer T, Miihlbradt T, Fastner C, Schoffski O,
Schroder S. Simulation straining ales Teil des klin-
ischen Risikomanagements: Eine gesundheitsdkono-
mische Betrachtung [Simulation training as part of
clinical risk management: A health economic view]
[published correction appears in Anaesthesist. 2019
Apr 12;]. Anaesthesist. 2019;68(3):161-170.

22 Manser T, Frings J, Heuser G, Mc Dermott F. The
German clinical risk management survey for hospi-
tals: Implementation levels and areas for improve-
ment in 2015. Z Evid Fortbild Qual Gesundhwes.
2016; 114:28-38.

23.Briner M, Manser T, Kessler O. Clinical risk
management in hospitals: strategy, central coordina-
tion and dialogue as key enablers. J Eval Clin Pract.
2013;19(2):363-369.

24 .Handel DA, McConnell KJ. Emergency depart-
ment length of stay and predictive demographic char-
acteristics. Ann Emerge Med. 2007;50(3):10-4.

&l
1. Madani, Gh. Patient satisfaction from medical and
nursing care. The Journal of nursing midwifery re-
search. 2004;3(24): 15-21. [persian]
2. Amerion A, Ebrahimnia M, Karimi-Zarchi AA,
Tofighi SH, Zaboli R and et al. Inpatient satisfaction
in a military hospital. The Journal of Scientific Infor-
mation Database. 2009; 11(1): 37-44. [persian].
3.Vockley M. Making wireless work a look at what
hospitals are doing. Biomed Instrum Technol. 2016;
50:92-101.
4.Wong P, Helsinger D, Petry J. Providing the right
infrastructure to lead the culture change for patient
safety. Joint Commission Journal Quality Improve-
ment, 2002;28:363-72
5.Ebrahimpour F, Shahrokhi A, Ghodousi A. Pa-
tients’ safety and nurses’ medication administration
errors. Iranian Journal of Forensic Medicine. 2014;
20 (1) :401-408. [ Persian]
6.Aghaei Hashjin A, Kringos DS, Manoochehri J,
Ravaghi H, Klazinga NS. Implementation of patient
safety and patient centeredness strategies in Iranian
hospitals. PLoS ONE, 2014; 9(9): e108831.
7.Baumer JH. Clinical risk management in neonatol-
ogy. Semin Fetal Neonatal Med 2005; 10:197-202.
8. Amnetz JE, Zhdanova L, Arnetz BB. Patient in-
volvement: A new source of stress in health care
work? Health Community. 2016; 7:1-7.
9. Costa F, Patricia S, Jodo V, Luis Torres P, Vitor
C. Proposal of an Information System to Support
Risk Management—The Case of the Portuguese Hos-
pital Center CHTMAD. Procedia Technology 2012;
5:951-8
10. McHugh M, Kevin V. Risk Management Staffing
Arrangements and Hospital Performance. Journal of
Healthcare Risk Management 2011: 1-5.
11.Walshek M, Dineen M. clinical risk management:
Making a difference? Birmingham: University of
Birmingham; 1998.

12.Watcher RM. Understanding patient safety. Unit-
ed States of America: Mac Graw- Hill Componies;
2008;10: 23-4.

13.Kiing K, Carrel T, Wittwer B, Engberg S, Zim-
mermann N, Schwendimann R. Medication Error
in a Swiss Cardiovascular Surgery Department: A
Cross-Sectional Study Based on a Novel Medication


http://dx.doi.org/10.29252/npwjm.8.29.14
http://npwjm.ajaums.ac.ir/article-1-855-en.html
http://www.tcpdf.org

