[ Downloaded from npwjm.ajaums.ac.ir on 2025-05-09 ]

Yy

Olxtd owilysl 35 50 (Axib 0 )Sdoe b (Glwil golio (Sl alail

Y = . ) .
G055 ol aSslu Lo e

oaSadls ‘Lf‘)’l o e 05;—7 J}iav.ﬁ 03 g ‘Q‘)ﬂl‘ul)@' ‘}5).4 Q‘)éf A>|9 L5°>L""‘ o|)T ambgd,\iﬂm 0aSCidlse (o S e 05;—\
L)‘)" ‘U‘)ﬁ) ‘L;w”.iﬂ J.>|5 L5°>L‘" olj olBzsls [WNEERVY

RV

Ao wledb|

apleS ol uliygl 3550 QLS ik 0 Shee  (oote 2 (Sl @ilie (Sl 0o
S e Sl lS it o Shee b bl wlie (Sol bl cacsd g ol s cudls
il (oo OlRS ol

dge g, 5, YAD olass aidl oo ;a0 Vv e Comez b 8 (udlsyel 510 Sliles
Sl Lgei 35 50 52 50 QUS I ol S 0 5 5590 Jgo ahowg 4 (Solal 55
‘bl o Sols sl clll asliiis p” g0 Joli by ssls (5 y5la 5 Il as
s o, Slee asliiw ”  (Quesitionair Agility Manpower Capabilities)
L Jy sl ols, oe(Patterson Job performance Quesitionair) “ g 5L
Gk 3l pao aaliday 2y 5 0d 9l laasie 1,5 0 SIS S b ype 25 s,
Ly b osls Juloo 28,5 15 0l 5,00 lis,S ol ey 5l ool b b asliin
s 0, Slee b o olal g Slad! sl (Sl (5 lolime Cotte  Siiuon (b a8l
e (il sl i 5l OS5 S S (= VOFP< [+ ) anls oL (LSS
VY Yels GS,I8 5 ,Shae b 1) Ko oyt oDl allss any o L]

LL) OS5 (Jad o Shos b 15 (iliyl 5500 Sl e (ol lasl (6 8 At
nled olml Sl sl (558 5 LT (625 05 Gl sl oyl 5 1o ol

dlio goi

Alio azesy ;b
AVIVIA = dly o
WVNYIYY : oy

O3l wuls’
omiliygl 33 e LS, (SOl
RUS P LI ER a,il.o.molj.gr';

J P ouiun 9i
Email:
a.soloukdar@gmail.com

(F) 59 b Cas b

doudo

Sty )0 655uuly 9 (Sl a5 09y ol oliie] alndS o
A ol e ad i le s )skd G 5l g e Blaeie
sle sl L (F) &l conns a4 LSS sla 4], oS
gaijl%m_\gys&owdmgwum
Ol )8 5l sl colo) sl Sl ol Ban
ol ol cews (Sl plojle S oSl gl el
ail 4 als 09 >9 lejlaw T 0 Sl LS elol
odas olas wily o plole S o (LS, o Slas(F)
SUs b QBT and g g Bl 5 Jaidlly 5 05l sl Ul
Gl H255 50 Bloal S b ylojl ol Gan a5 Sl ]
(Simr QLS5 Shoe 0976 4y o0k 9> b Sondidge onl b

(V)3,ls
5 Ll 5l sl o028 o ol (San Sl (55,5 (Sl
Wap o S Soupe Jio old Cuje 5] 045 olyen ) sl

ohllsly gad Sl wllas lils,gld @ pw Y ed
sbe glojlo a5 wtwa ae slo (S 5l silesogaz
P Ceiige S (gl At azlge b (T L G515l
= 85 WS e dlml]) () Cote S (Sl cae
Oleslos oged Liao | o oS5 5155 0 b b ol
pLSes 4t ydn 5leaSS L 1) Glojls ol 31 g laa ] Sl
L oloas g S¥gazme olol 2 1) 0l i slasls g el
Wl oS 0 @8 obgS L Gloy AB S5 50 5 095 CudS
lojle ()] S (Slz &5 a3 o0 (55 (Sloj Caxdy

(V)ogd (A ol ooy sl (BB, 0 ,al) S g 0se pllss
pie o5 wl 03,8y pas (LB ) (Sly ol Sty el
Sl b S agzlge 5 b Coo 3 ble 5l aiVld (65 0 0
25 g, Se ol 5l il e ol ase a5 el B,
Sl Pl ol ple wiies G e JBE S5
Oy S g azgs BB (i sl o 4 e Wl (o

WA Yo [pian Lo [0 5 G 0)lals [ 055 50 Sy g )Ly aslilad



http://npwjm.ajaums.ac.ir/article-1-657-fa.html

Downloaded from npwjm.gjaums.ac.ir on 2025-05-09 ]

2 Ol,Sles 5 QLS (Solar ane; 50 (B 53 5 e ye)
e e 5 oel Jos @y 03V SNl 03 ol 8l 55 5
0 Slas® aaliin ol pd Coond 38,5 ol T ols,
aS 54 (Patterson Job performance) “ g il  Jais
03— L)_le u)l.».c VO LI \ayv. JL...; B u}w).?l.i 4Lw5 L
Sl 653 g e 2 QLS (Lid 3 Shee romin S
ol oy el onds bl e i o Shoe )
0 o H'f Yo 0 yos 1D HA) ol a3l J.._i.u Y L:).M
o Slikal g Ol el (6 el (T 0 pod aiieneY o j0d il
L 0o ataon Goyb ) aslien y cnl (SO (2,
Performance ” _Ls & o, Slee ol ,logs doliion
Js—b G +/- Oplaw ,o evaluation questionnaire”
=L GLSee 5 jedlal agh )0 .ail 68,8 555
S A ol el S e Slkes GLSLI 51 ATAD
ST Y 5wl Bime S Jlge 5 b (00,5 dien
Sl Cows ay /o) (Gl e o

2 e adiienn (2Ll (o) slp ol Ghegh 50
5o Elads)S Gl (lime 5 285 )18 diged 5l i Yo L]
e 0 ssax slp il da ol 55l pez gl 288
sy Shglan b b adlitiny LaS5 S s ol
S yg—o ‘é_i_._{bl.o.b Mj]" S)90 ul.A)LuJ Copde g ol
O la o] ST CT a4 agh ol 8l ag,g 5l e g 28,5
Teoy b dslidos y oSS g (gl 5l Bus (5)9a> O)jg0
ploss 5l wlalsT a8 asl cols ) wdblge & ygo y0.00 ool
5 et Sl L gl 00, 351 FaLS oS 8
3G o eaS S 8 ol Bl 5N S e cogas m >
doliion g 2 4 g ol (510095 o deliien yy jo ol,8l 6l S8
blaiul s stosi mhaw g0 o e osls . 2d F Gl oS S
4o g DYlsw 4 azgi b as L85 18 g g 450 0 90
Slr e Szl 5 :Sle 5l Ghrogs waw )5 gl sle
=03 5 bl mhans 48 9 05,5 solitul e ools asls
osliinl b (s (gem Sy Joo 5 Ggmm (Snned o yd
50,8 ool VY s ol Lol ap ol I8l p

297 0 (5 RSk (ke lPl (s e 4 S S
Slosle Sladl mbe (Sl (A-2)00 1S g Baos oliio ,o
SySlace b lams oo 53 b cou 1) QLSS 5 Shee
)‘I )5_14'.24 ldese ‘5.2.9‘9)3'13‘53})15 Qo)SsJ..\;.{l).é gty
QL;S)lS)LfQTLgAl.:.M@c\.‘\le qu;.ﬂ)_é o, les b))
B i 5 (o p )90 ooy sk A5 e (Lol o
Slllas ol ans w5l Slejls o,Slee paas,s wiz »
2 Sols e a0 ol aels bl canl a8 5 & 90
wesas ol 0 1518 s IS (S 4 g &S Cad (go
oliagl 350 QLS 9,8 dee b plojle Sl mlie (SOl

A plol ol s

L 95 9lge

ol (St = i £95 5| (Ghrogs ol gk b,
S5 ol5ssl 350 a5 Slbae SIS S T ansle
Ly asigas olows il oo L))+ Comex LAYAS Lo o
S Slades LS 518 VAL )50 Jga 4 axgs
00,5 s OS6S Jga 8 5l eslitul big ol (il
olai gl aib oy, 4 anslr (nl ) (505 diged Sl
S a3 Gl sl a5 jslate (pancd S el
A ol JBolal &jgo 4 digade S e 0 0 LS Solass
il 43l Wigas Ll 5 (gglus il 3500 10 b

Jol Sond 09 (Fend 93 aslidin yy Jols Aagh )l
Agility ) Sl 9,0 Sol Glo cobl asliion
aslsls Slallas Lawgs a5 Manpower Capabilities
Ol g paasie BB B0 L ©jsie 5 Kiagh
Giadish dm O sl sad >hb s el sl 55 e
(aus5A) (Intelligence and Awareness) alST
S, 8(ans57) il S pmae (SVY) (Sl
oS w00 1) (055F) Sl plls 5 (4550) (5luaradlys
DB=@lye Hlw) DS Gl an S gy elde Gull
it (V= oy Yoo Yop i o ks P 58lge
00ld Slyed 09 O STas oV PBlas 4365 12 0 ped el 00l
L5 0550 50 g @lie Kbl g0 9 SO polie 4o ould
5 sl olael g Sl (o Sjge 4 T sae 5 Ces (Sl Sl
52500 s0e S e (Sl olal b caddlge ax o Silo iy
a0l o oyl (YL Sl bl Gl S IS
olal dod ;0 4365 FY le 15 0505 (3 3YL VY + 0 pede J,Le
o S 5o 55 s 59 0505 (5 FY 505 5 e
L 13 el ous oslizal 5,50 a5, 51 el ol ol
olaascs 5l LE 0 Ol (S 5 ilike glo amlas ol

YA


http://npwjm.ajaums.ac.ir/article-1-657-fa.html

[ Downloaded from npwjm.ajaums.ac.ir on 2025-05-09 ]

Y4

Sl glie (Sl olal Jlre Bzl 5 (Sl ol a8 5

el oad oaly Hlas VY Jgaz o

> axsl
13 ool 0,50 Lidgi 50 JS bae il 5 Sl

Olxd il59l 35y 5o (Sl abio (Sulr eyl jlure Sl p2xl g (puSSlao —) Jgu

Wl Lo o

YIYY Gblf‘ 9 (G gD

Bdlge Lo 85

YY oo Cu o

BBl Loy

WlSoz sl Ssls (BT 5 soieisn olal 5 o
S5 Sledbl alla 5 (g3lwaiailyy o )3 isls Co o
P<eged) o )ls

YIVE SledMb| sl

5 Sl e (Sl ol (o (Sood (o) Hokie 4
Jae 5 O Ko slo ga5l 5l i 5 Slae
Ot (Kot o 00 ¥ Jgoz o oolitol (o G905
e oo ol did o,Sha b ol sl g Slesl golie Sol>

Ol w1580 35 50 50 (Lo 0 ;o g (Sl @l (SOl Slasl (s (yguo yy (Swrod g b =T Jgu

(bl s 9) il glio Sl

ofe oo
ofe oo

e -1OYE

sl sy Swols

G )lwiaadlgd Ko 19

Al o SV Sian oy
r Sl gl (Solr allny olal (Siwen (o) 2 2
e b GeeS) Je SIS (s 3 Ses ()
o OsesS s Joe o S slo it 95,5 0l oslin]
el Jaiae yuite Colgsys .l 0o (Enter) sl i,
e 4 0l 5l G 5 09 (Kot Gyt lls Sl
Soe,d wilFae gl Sl (uils Co e uiie
OS5 Je 2855 8 T 5 guiedss 5 gslunials
i 5, S ae 5 ] i (Sl i 59 o

A3l o ¥ Jgiz &jge 4 (LS

e (Sl 00,5 (e omlin ¥ ooz 0 &5 jshiles
Ll e o LI it 3 Shes 5 Sl
5 P15 uindon wa g 558 5 Cute (Swren L +/VOF
5 bgie Siuea b gL Jad o Sles
0, S los 5 alfus sl Swsli o « - /OVY  Sonion
S b oo PV oo b (698 (Sen (LSS i
L bgie (Staron (LSS (Aad o0 Shoe 5 (2l 2 oo
s 0, S ae 5 (g5luaiaily Ko 3 olal 0[OV o
pllas slal +/0YF o b langie Koo LSS
L 555 Smn S sl Jih 3,Shes 5 lodL]



http://npwjm.ajaums.ac.ir/article-1-657-fa.html

Downloaded from npwjm.ajaums.ac.ir on 2025-05-09 ]

‘s-‘e-wuf; Joe @ b yo ol po-¥ Jgux

4 OLSLE (Sely o axls ) s sl S wll oo (ne
LS oo g s LS Slejle o Shes o /FFYF o5l
Sy60 sloy s glp ¥ Joaz o YU Joam 5l eolawl b

B 03 uazu.ue w‘fa Sl ua;hue\‘ Jj"" )| 45)9144‘.425
Slojle (b o Shee (59, 2 Sl (e 9 asS Jlolire Jow
DBl o FPF LSS (SOl yusite b il ysl 55 50 (LSS
o=l YL Joe asl o0 YIVAR Juw las 3l 656 uizman

5 3 ity g foiliad Joka el lg i —F Jgor

(o K3 oy e s Swls gaiadien »
. o . » g e i
SleMb| & jlwdiaslgs ol PHIREES 2B

<1F000Y <[#YOVE <[OVATY YY)

At V/AYY OIYTA AR

\IEYY VIYYA V/YYQ VYO

ASIYN 5 sl G5l

(_g)L} ‘SAM

SARTS () oLl

Aly jdie Co po

NIST
®Y) (c)

AAVARYS FIYVA MAYY \YIEYA

VEIFAY ® o el

VYYA QLSS it s Shos 45 0508 (VYYA) (g5lunialss
s 5 Shos o yaie (VATY) Sledlbl allss s s ol 5
WS e et VPPV e & LSS

*

—xy
o pgar > odd ploil glo ioghy aSiul 4y azgi
5 0 (LS5 o Slas 5 Sl mlie (Sl slo e o0

10) s (e s jo 0l a8 pdy g5, Joe
sla,aio plo og ol bys 4 as el ol 5l S
oyoi (A 5 oiadisn ;0 il wly Sy (Joo o Jiies
P e 251y ot IASD Lagie b 4 Jih 3 Shac
o LS Sl o Slas 0y05 ¢ ailfais sl (Sl
0y ol S e 4 s aly S N/YO Lawgie b
Sp, 8 0 5usd asly SGAYYA LSS Ll o Slee



http://npwjm.ajaums.ac.ir/article-1-657-fa.html

[ Downloaded from npwjm.ajaums.ac.ir on 2025-05-09 ]

AR

s 0 Slas g (glwasaily Ko yd ¢ Jad o Slee g il
.Q)L) S¢>9 UL.S)[S GLbu Q)Sl.o.: 9 uLC)Uol 'BUGJ )

0, S e b oluil mlbe Sl sl adlie aSiol @y az g5 b
)l abaly o5 l59l 35 e Slekes QLS G o Jad
Sy Oy pleys el Gl ail cens 5 gt 4
Sz 45 958 oo oletiny (S Aisel 5 leys Sl
Aoy 0 il Gl ST LSS Sl il
G @Sl o cla Sl (2B g soiaign
5 Ailes 155 0 Sledbl g 5 (g lwdiesley S 8 yiils
i e STy b (BT 5 gaiedisn (tl38 sl
Sl ol33l gl oS syl (LSS o |y was ol i
3 Jee Ceeps cledsl (5,08 50 A5 Wi sle &l Wb
sle O)le pSobinaz lo Ol 5 b (SKisld anns
Sz Goimalsd cpaz gl Codstn (Bl wilize
LS o 1y (o S Ol oz 532y 2ibs SRR
Oiml33l gl i slonl LSS G 1) ils paged g il
oisls ulaal Kol ol wb (g5luansily Ko 8
Gl S ool (LSS o 1) og loline wlaale ), S0
aSh Gl e ole calu ) Sledlbl pllas oS ol 53l
S ol )8 1) wil sl b S (gl g o ]

J=do an crul S p3Y ragh ol sle Coogass o
ey S5y bl &5 haley oy Ghs; Cadbe
Omre Oloy Syl S0 )90 0000y g s (Sl s
helge g e ax 4l g ooy ool 4z )b e 0S5 (o0 (o2
RO PRVPER SRS PERARN PRV i | S
S8 aslllae 3 50 Gl 10 oS g Widg 3 50 b digel den (B ]

Sy g S

o e 4y 0yl (ool 5 el oLk 5l s allds
ST Ll sl (63,595 ks STl G5 ol
PN 55 ol Sagh 45 a3l o uSsh Lol 5
o=bsl 35 QLS (o adST (6 Sen Sl oty (s
isled (10,08 ailesos oyl 43

O y9—e )_i_ia Lglsb dJa,_> ) QLQ)Q dja.‘p)d )9...5 )| C)l} 9
i 83 e BLI s (Slae lg sed el 428,55
| Sl e (Sl o5 5,5 ot ol g 4 Ol o0
S e e 93l e BLI) 4 Saledyo g il S (o)
ab by g 0,8 ool juagh ool Ty eyl
LSl a5 &3 p0ly e o alaly (VY )2
L Sole aaly iz o0 3l 3925 I 908 (Sl
S Sl an yol> e gl b aS al anl (LSS
Jslgs a5 ols Las (V) ), Ken § (oled axlllae sl a8l
pllas 5 gludl alo o 69,8 sl Colild dnngs oaisS s
Goudind g LS o e o Kol (g lwaiailys ccleMl
Sz oS (e Jolge o Copenl 5 25T
ol g malo b oS aie gluil ale e g5l
osbanl ((VH)) e 5 soal) guls 4 azgi b ojls Sleran
Gors ol gl cobl suaie gla a3 li g A8 &y
P SIS WK VO PYi ST-JU- N AL VPP H LR CE P Y
o axgi bojle Jlgen jolo st zmli b as coledlsl
6L€b LPL”) ).».».u ‘(\&)wj 33 LJ”'QS)" )l OMT Cewds G’Lu
gl il fe g sy oo (26 lojen sl (Sil>
Sl 0905 5 0815 I (6 St e &1, Sl
et b (Sl o Gl s Wl oo o G151 S 0
Oe2gim gl b as ass pelS cas b asls Ko
oy ey b pol> gl Dol ki)l (Slyes ol
0, Sles p lojle Sl glie Solo 36 a8 ol ol 0y
sle sl malis .l a8 B ) 050 (LS,
0,8 les 5 slojle Sl olime o oS s las (V) las s
= ol Gle ows o Slejle Ko 3 glail 4y ax g L
—ole Gimgh mli b aS ols gz g (g ke abaily (0938
Dyls Slssran

Wl o5 A
Ol o 45 05 (oo Ol ol 4083 ) ol e
s llime dlal, (LS, (Jrd o Slee g Slal lie (Sil
4SS e Ol 28 ld Bl ol gl sl ez
SySlos 5 (2T gatadsn (5 lins 5 pritians abu,



http://npwjm.ajaums.ac.ir/article-1-657-fa.html

Downloaded from npwjm.gjaums.ac.ir on 2025-05-09 ]

References

I-Bahrami M , Kiani M, Montazeralfaraj R,
Fallah Zadeh H, Mohammad Zadeh M. [The
Mediating Role of Organizational Learning in
the Relationship of Organizational Intelligence
and Organizational Agility]. Osong Public
Health and Research Perspectives. 2016; 7
(3):190-196(Persian).

2-Shahayi B. [Agile organizations]. Tadbir
Journal. 2008; 17(175):21-24(Persian).
3-Ruwen Q, Nembhard D. Workforce agility
for stochastically diffused conditions—A real
options perspective. International Journal of
Production Economics. 2010; 125(2): 324-334.
4-Youndt MA, Snell SA, Dean JW, Lepak DP.
Human resource management, manufacturing
strategy, and firm performance. Academy of
management Journal. 1996; 39(4):836-66.
5-Sherehiy B, Karwowski W, Layer J. K. A
review of enterprise agility: Concepts, frame-
works, and attributes. International Journal of
Industrial Ergonomics. 2007; 37(5):445—-460.
6-Mollahosseini A, Mostafavi Sh. [Agility
organization Evaluation using fuzzy logic].
Journal of management, 2007; (186):18-23
(Persian).

7-Saadat A, [Human Resource Management].
The 2™edition of Tehran: Samt Publishers;
2005.

8-Herzenberg SA, Alic JA, Wial H. New rules
for a new economy: Employment and oppor-
tunity in postindustrial America. Cornell Uni-
versity Press; 2000.

9-Hopp W], Van Oyen MP. Agile workforce
evaluation: A frame work for constraining
and coordination. IIE Transaction. 2004; 36
(10): 919-940.

10-Aslanpoor Jokandan M, Shahbazi MA,
Maleki R. The relationship between vigor,
health and job performance in employees of
the industrial company. Journal of social psy-
chology. 2012; 7(21):65-73.

11-Plonka FE. Developing a lean and agile
work force. Human Factors and Ergonomics in
Manufacturing & Service Industries. 1997; 7
(1):11-20.

12-Adibifard Sh, Vazifehdoost H. [The
relationship between agility strategy, organiza-
tion, agile and nimble in the labor force Emer-
gency hospitals Tehran University of Medical
Sciences]. Health system. 2010; 2(1, 2):59-66
(Persian).

13-Ziayi M, Hasangholipoor T, Abbaspoor A,
Yarahmadzehi M. [Human capital with the
goal of agile development model to explain
individual capabilities of SMEs A study in
companies based in Tehran University Science
and Technology Park]. Public Management
Research, 2012; 15:27-44 (Persian).

14-Zahedi Sh, Khosravi A, Yarahmadzehi M,
Ahmadi R. [Dimensions and indicators of agil-
ity manpower]. Journal of Organizational Be-
havior. 2013; 1(4): 1-24 (Persian).
15-Zohrehvand E. [Examining the relationship
between organizational agility and perfor-
mance (industrial production cooperatives of
Arak)]. MSc thesis of Management, Malayer:
Islamic Azad University, 2013. (Persian).
16-Zarkeshan F. [The relationship between
organizational agility on performance accord-
ing to a variety of organizational culture in the
executive agencies in Qazvin]. Master's thesis
of Management, Ghazvin: Islamic Azad Uni-
versity, 2013. (Persian).

AR


http://npwjm.ajaums.ac.ir/article-1-657-fa.html

[ Downloaded from npwjm.ajaums.ac.ir on 2025-05-09 ]

Y

The Relationship of Agility of Human Resources on Performance of Staffs at Tehran
Emergency Center
Soloukdar AR (PhD)*, Goodarzi B (MSc)

Abstract
Introduction: Agility of human resources has an important role in the employees’ performance of
Tehran emergency center. So, the aim of this study was to determine the relationship human
resources agility on the performance of staffs at Tehran Emergency Center.
Methods and Materials: The research method is a descriptive-correlatio. The statistical population
of this research is 1100 operational staff in Tehran Emergency Centers. According to Morgan Table,
285 ones were chosen as sample by categorical random. The data gathering was done by
“Questionnaire Agility Manpower Capabilities” and “Patterson Job performance Questionnaire” that
both of them are designed in Likert scale. The validity of the first questionnaire was verified by face
validity via different interviews from five specialists. The validity of the second questionnaire was
reported acceptable by linking with performance self-assessment questionnaire at 0.05 level. Reliability
of questionnaires was approved by a rate of Cronbach's alpha in order 0.87 and 0.81 Data analysis
was done by SPSS Version 23.
Findings: Pearson correlation test shows a significant correlation between the agility of human
resources and its dimensions on staffs' performance. (P=0.000, r=0.754). In regression results,
information system component shows the most correlation with staffs' performance from among the
dimensions of human resources' agility (0.702).
Conclusion: the staff agility of Tehran Emergency Center with their performance and information
systems has a correlation. It is recommended that managers of Tehran Emergency Center provide
opportunities for taking skills and training to increase the use of staff from information and commu-
nication technologies.
Keywords: Agility of Human Resource, Job Staffs' Performance, Tehran Emergency Center
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