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Examining the performance of the medical services of the
Islamic Republic of Iran Army during the covid 19epidemic

(casestudy, Tehran province)

Abstract

Introduction: The World Health Organization (WHO) classified the outbreak of the novel
coronavirus disease (COVID-19) as a global pandemic on March 12, 2020. After the an-
nouncement of the epidemic, the Iranian government took several measures to contain the
spread of this disease. With the spread of the epidemic and due to the limited resources,
Iran’s military and law enforcement (police ) forces were obliged to integrate into the
national epidemiological operations in cooperation with the Ministry of Health, Treat-
ment and Medical Education and create a system to deal with the epidemic disease of
COVID-19. This study examines the impact of the strategies, instructions and supervision
of the Islamic Republic of Iran Army on the management of disease outbreaks.
Methods: The type of applied research and the method of conducting the research was
descriptive with an inferential analysis approach related to the investigation of indicators
and components of military medical centers in the face of corona virus patients and the
methods of dealing with it. In this regard, four main criteria and macro variables, i.e.,
1- the use of human resources, 2- the facilities and resources, 3- the support of non-mil-
itary military (civil) medical centers, 4- the provision of its preventive services, were
considered in dealing with the aforementioned epidemic. The statistical population of this
research for the qualitative phase includes the deputy staff of the I.R.I four forces, profes-
sors, executive managers and hospital officials who have at least 2 years of experience in
the field of hospital management and medical centers. Also, the statistical population for
the quantitative stage (questionnaire) included about 500 personnel related to the manage-
ment of hospital accidents working in military hospitals (affiliated to the Islamic Republic
of Iran Army) in Tehran, who had the responsibility or experience of working in the face
of the Covid-19 disease. .. Kornbach’s alpha method was used in the data analysis, and
before extracting the results obtained by entering the answers of 210 people of the sample
community, it was determined through SPSS software.

Findings:In the section of analysis and weighting of 46 extractive components, “Correct
management in the use of human resources” has received the attention of the evaluators
with the highest weight. Also, the performance of the army as a whole is in good condition
according to the total average of 37.62 of the received weighted points. The results gener-
ally showed that the Islamic Republic of [ran Army played a main role in crisis manage-
ment to deal with the Covid-19 epidemic and provide medical and protective equipment.
Conclusion:Considering the performance of the armed forces in dealing with the Corona
epidemic, it is necessary to update the facilities, resources and equipment before any crisis
occurs in the country and to provide all the necessary and physical structures without the
presence of experienced and motivated forces. It is not effective and it is necessary to pro-
vide the necessary incentives by benefiting from experts and it is committed to consider
the provision of sufficient facilities and human resources by employment and employing
them on time
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